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Course evaluation for Personal Safety — Conflict resolution Course Quay Mill 11t November 04

GP Day Higher Professional Education Group

Staff were asked to rate the following questions from 1 to 6. 6 highly favourable 1 highly unfavourable
Area evaluated 6 5 4 3 2 1
Lecture content 4 4 2
Lecture delivery 4 6
Methods used 4 4 2
No significant repetition or overlap 5 4 1
The venue facilities 3 5 2
Relevant to your professional needs 7 3
The course raised your awareness 7 2 1
Challenged your outlook/approach 6 4
Your overall assessment of the day 4 5 1
Yes No
Recommend to colleagues in same profession 10
Associates in similar profession 9 1 blank

All written comments: all GP surgeries should have this as an away day: Thank you: Perhaps a practical scenario: Practical Solutions: Very useful and
thought provoking: Many simple messages and skills learned: Excellent lecture: Very interesting and very useful: Please give this talk at our surgery.




