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Course evaluation for Personal Safety — Conflict resolution Course Stamford 15t October 04

Twenty staff in attendance, twenty evaluation forms completed.

Staff were asked to rate the following questions from 1 to 6. 6 highly favourable 1 highly unfavourable
Area evaluated 6 3] 4 3 2 1
Lecture content 9 6 1 1
Lecture delivery 12 4 1
Methods used 10 5 2
No significant repetition or overlap 8 5 4
The venue facilities 5 6 4 2
Relevant to your professional needs 7 7 2 1
The course raised your awareness 11 5 1
Challenged your outlook/approach 11 4 1
Your overall assessment of the day 10 6 1
Yes No
Recommend to colleagues in same profession 16 17
Associates in similar profession 15 1? 1 blank

All written comments: very interesting- useful practical- session more role play situations? — a very interesting + informative day- very thought
provoking and enlightening — excellent day very informative — probably would not change my professional opinion although would probably change in
my personal life- lecturer easy to understand — pleased to have course at Stamford — very informative and made interesting by Jims Delivery —
thoroughly enjoyed the whole day —also the practical skills were useful — very enjoyable + interesting — very interesting — brilliant day.




